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IIpaBunaa, nopsiaiku, ycjiosusi, popMbl oKazaHus
MEJUIIMHCKHX YCIYT H UX OIJIATHI

1. OBLIME ITOJIOXXEHM
Hactosmme «IIpaBuia, mopsaku, ycrnoBus, GopMbl OKa3aHus MEIHLHHCKHX YCIYT H HX
omIaTel» (magee mo Tekery — [lpaBuiia) onpejelisioT 1paBH/a, NOPSIKH, YCIOBHI.
(opMBI OKa3aHus MEIMUMHCKUX yeayr u ux onnaty B OO0 «Moii cromatonory (zanee
II0 TeKCeTy — Kinnuka).
Hacrosmue IlpaBuia pa3paboTaHbl B COOTBETCTBHH ¢ [ paIaHCKHM KomekcoM PO,
3akoHOM «O 3amuTe npas noTpedUTENnei» U HHEIMH HOPMATHBHO-IIPABOBLIMH aKTAMH.

2. OBIIME ITPABUJIA

Knunuka oxasblBaeT NEPBUYHYIO MEAMKO-CAHUTAPHYI) M CHELHAIM3HPOBAHHYIO
MEIUIMHCKYIO IIOMOLIb B3POCIOMY H IETCKOMY HACEICHHIO M0 00palleHHIo (Jajee 1o
TekcTy — [laruenT).
Jleyalum BpadoM, TO €CTh BPAuOM, OKa3bIBAIOIUM MEIMIIMHCKYIO TIOMOILb MAIMEHTY B
IepHoj ero HaOmoJAeHHA M JevyeHHs B KinHHKe, SBIAETCS Bpay OMNpeleIeHHON
CTOMATOJIOTMYECKOH CHNENMAIBHOCTH, B 3aBUCHMMOCTH OT IIPUYMHBEI  OOpareHus
NALMEHTA 33 MEIUIIMHCKOH OMOLIBIO.
Jleyamuii Bpa4 HazHavaeTcsd M0 BRIOOpPY MAllMEHTa MM CHELHANIUCTAMH PErHCTPaTyphl
TI0 COTTIACOBAHHIO C MAIIHEHTOM.
Jlewamuii Bpay opraHu3yeT CBOCBPEMEHHOE M KBaJIM(HIHPOBAHHOE 00CICIOBAHHE W
JedYeHHE NalMeHTa, NpefocTamBiseT HHOOPMALHID O COCTOSHHH €ro 3I0pPOBbS. B
HEOOXOMMMBIX CIIydasX HalpaBlIseT Ha KOHCYJIbTAllMM K BpadaM-CIIEIHATHCTAM.
Pexomenyanun Bpayeli-KOHCYJIBTAHTOB pEATM3YIOTCA IO COITIACOBAHMIO C JICYALIUM
BPavyoM, 33 UCKIIIOYEHUEM CIIy9acB, YTPOKAIOIINX JKH3HH MAlUCHTA.
Jleyammuif Bpad MO COTJACOBAHHIO C TJIABHBIM BpPAdyOM MOXKET OTKa3arhesi OT
HaO/IIOIeHHs H JIeUEHHs NAallMeHTa, eClIM 3TO He YIPOXKAeT XKHU3HH CaMoro naiueHTa, B
TOM YHCIIE B CIydasX HecOOMIOAeHHs MAlHEeHTOM BpadyeOHBIX MPeANUCAHUH, YCIOBHH
3aKJFOYEHHOTO0 ¢ HUM J[oroBopa (B cirydae ero 3akaroueHus) uiu Hactosiumx [Ipasn.
MeauuuHCcKe YCIyrd OKa3blBAOTCS MallMeHTaM Ha IUIaTHOH OCHOBE,

3. BPEMS PABOTEI
Knuauka pa6oraer ¢ 9% no 19% wacos B Gyanue auu. Cy660Ta M BOCKpeceHbe —
BBIXOHBIE JTHH.
B mpasgHuYHbIE AHH PEXUM PabOThI PErJIAMEHTHPYETCS TPHKA30M ANPEKTOpA.
TTpuém Bpayeil BCex CHENUaIbHOCTEN OCYIIECTBISCTCS 10 CKOMb3AIIEMY rpauky.
Wudopmanus o (aMuIMM, HMEHM, OTYeCTBE, CHENHATLHOCTH M KBanH(UKALUH
CIIEHUATIMCTOB HAXOIUTCH B PETHCTPATYPE.

4. TIOPSIJOK OBPALLIEHUS [TALIMEHTOB
3anvce nanueHTa Ha aMOyIaTOPHBIN MPHEM K Bpady OCYIIECTBIIAETCS B PETHCTPATYPE H
no tenedonam 33-41-48, 8-915-504-5640.



4.2. Tlpu mepeuusoM oOpaienuu B Knunuxy IIallMCHT HOUKCH IPEABABUTH JOKYMEHT,
YIIOCTOBEPSIFOLIMH JIHIHOCTb.

43, [lpy HATMUMM [OKA3aHMi Jedyamluii Bpay HANpaB/IseT MAlMCHTA Ha CTAlMOHAPHOC
JeYeHHE B TOPOICKHE OONbHHYHEIC YUPEKICHHUS.

4.4, TIOBTOPHBIN TIPHEM MALMEHTa OCYIIECTBISETCS B JICHb H BPEMsl, HA3HAUCHHOE BPAtOM.
HesiBka HA IPUEM B HA3HAYCHHBIHA JICHB BJEYCT IIPABOBBIC MOCJICACTBUA B COOTBCTCTRHC
C JOTOBOPOM HA OKa3aHHe TIAaTHBIX MEANIHHCKAX YCIyT.

4.5. B ciydyae HEOGXOAMMOCTH HAPABIEHHUS HA KOHCYTBTAIIHIO HITH TOCTMTATH3ALMIO B
Apyrue nedeOHble YUPEKICH s NAUEHTY BEIIAETCA HANPABICHHE YCTAHOBICHHOTO
o6pasiia ¥ BBIIHCKA M3 MEIUIMHCKOH KapThl.

5. TIPABA ITAIIMEHTA

5.1. Ilpu obpamenny B Knunuky [lanueHT HMECT npaso Ha:

BHIOOP Jieyallero Bpava;

npo)HIIAKTHKY, HArHOCTHKY, JEUSHHE, ME/MIHHCKYIO pealbHIHTalluIO B YCIIOBHUSX,
COOTBETCTBYIOIINX CAHUTAPHO-THI HEHHUCCKUM TpeOOBaHHUAM; '
NOJIyYeHHe KOHCYIbTalUH Bpayei-ClICLIHaTMCTOB;

obnerucHue Gomm, CcBsi3aHHOM ¢ 3a0oneBaHMeM W (MIH)  MEMUMHCKUM
BMELIATEILCTBOM, JOCTYIIHLIMH METOAAMH U JICKAPCTBCHHBIMHU ITPEriapaTaMy;
nosydende uHOOPMAIMH O CBOMX M[paBax H 00A3aHHOCTAX, COCTOSHHH CBOCIO
370pOBbS, BBIOOP IHII, KOTOPHIM B HHTEpECax MalHeHTa MOKET OBITH TIEpenaHa
uHGOPMALHSI O COCTOAHUH €r0 3/I0POBbS;

3aIIATY CBEJICHHH, COCTABIISIIOLINX BpaueOHyHO TaiHy;

0TKa3 OT MEIHIIMHCKOr0 BMELIATe/ILCTBA,;

BO3MEIICHHE Bpefa, NPHUYMHEHHOTO 3[0POBBIO IIPH OKasaHUH CMy MEIULUHCKON
TIOMOLIH;

3a peanu3aiio Ilpap nanienTa B KIMHUKE OTBeHacT nevaiuii Bpad.

Jlo 3aKmodeHus J0roBopa VCHomHMTENs B JOCTYMHOH ¢bopme yBedOMIIACT
Totpebutens (amuenTta) 0 TOM, HTO HECOOIIONECHHE yKa3aHui (peKOMEHIAIHi)
Ucnonuurtenas  (MeIMUMHCKOro — paboTHMKA, — MPEJOCTABIAIOMIEro  IJIATHYIO
MEIUIMHCKYIO YCIyTy), B TOM UHC/e Ha3HAYE€HHOrO pEKUMa JICUCHHA, MOTYT
CHM3UTH KAYeCTBO ITPEIOCTABIAEMON IUIATHOH MEJMIMHCKOH YCIIyIH, TOBJEHb 3a
co00ii HEBO3MOKHOCTHL €€ 3aBepliCHHs B CPOK HJIM OTPHLATEIbHO CKa3aThCA Ha
cocTossHMM  3mopoBbs  [loTpeburens, a TakiKe yBeAOMJIACT IMoTpeburens
(TlaumeHTa) 0 BOIMOKHOCTH TOJIY4EHHS MeIMIIHHCKON TOMOIIH B paMKax
IPOrpaMMbl FOCYAAPCTBEHHBLIX IApaHTHil fecnIaTHOr0 OKA3AHHSA Ipax/ianam
MeIHUMHCKON MOMOIM H TePPHTOPHAJIBLHLIX IPOrpaMM rocyaapcTBeHHBIX
rapanTHii 6eCIVIaTHOI0 OKA3aHUM IPAKIaHAM MeINIMHCKOH MoMOIIH.

6. OBSA3AHHOCTU [TALITMEHTA

6.1. TTauuenr o0s3aH:

BBINIQJIHATE HACTOSIIIHAE TIpaBH/ia BHYTPEHHETO pacmopsiJiKa;

BBITIOJTHATH [IPEATTHCAHMS JIEHAIIETO Bpaya,

co0II01aTh IpaBuJia TUTHCHLI, CaHHTApHBIC HOPMEI HaxO0KIOCHHSA B MEJHIHHCKOM
YUPEKIOCHUH;

YBAXKUTEIBHO OTHOCHTBCH K JpYrum ralHueHTaMm H noceturelnsM KIHMHHKH, K

MEIMLMHCKOMY M OOCIY)KHBAIOLIEMY [€pCOHAly  MOJHKIMHHUKH, co0oaaTh
OOLIENPUHSTLIC TIPaBUIIA OTHKA U TOBEACHHA.

7. TIOPSIIOK OKA3AHMSA INTATHBIX MEJTUITUCKUAX YCIIVE



7.1. IlnatHple MCIMUHMHCKHE YCIYIH MPEeIOCTABIAIOTCS B BHIE Npo(QHIAKTHYECKOTA,

Je4eOHO-THArHOCTHYECKOH, peabHITHTAIMOHHON MeIHLMHCKOH TTOMOLIIH.

7.2. llnaTHble MEIMIMHCKHE YCJIYIH OKAa3bIBAIOTCS [ALMCHTAM [O MX JKEJAHUIO Ha

OCHOBaHHH 3aKJTIOYEHHOT0 ¢ HUMH JloroBopa.

7.3. Ilopsiiok oKa3aHusl IIATHBIX MEIHITMHCKHX YCIYT:

73.1. B JeHp 3anucH Ha mepBUYHBIA OpHEM B perucrTparype  odopmiseTces
MEIUIMHCKAs KapTa [allMeHTa, J0r0BOp Ha OKa3aHHe MITATHBIX MCANLIHHCKHX YCIyT
B 2-X DJK3eMIUIApax, HeoOxoxumble [IpuinoskeHns x JI0OTOBOPY, CcorJjlacHe Ha
00paboTKy nepcoOHANBHBIX JIAHHBIX.

7.3.2. Tlepex ncuenmeMm llalMeHTOM Takke 3alONHICTCS AHKETA O COCTOSHHH €TI0
3JIOPOBBAL.

7.3.3. B nayane npuéma Jieyamuii Bpay npoM3BOAMT codeceoBatHe K ocmotp I larmenTa,
PasbACHACT CYTh  OMArHOCTHKH M BO3MOJKHOTO  JIEUEHHs. YCTAHABTHBACT
NPE/IBAPUTESIBHBIH MArHo3, MpelaraeT METONbl M BO3MOKHBIE BAPHAHTHI JIEUeHHS,
OOBSCHSAET MOCIECTBHS OTKA3a OT JEYCHHS M NPCANOIAracMble PE3YILTAThL JICYEHHS,
CICIICHb PHCKA JICYCHHs] M BO3MOJKHBIC OCJIOXKHEHHs, COTJIACOBBIBAeT ¢ Ilal[HeHTOM
STallbl JICUCHHUS, KOHCTPYKIHIO IIPOTE30B M MaTepHaslOB, IOBOIHT JO CBEIEHMHS
[IAllMCHTa OPHEHTHPOBOYHYIO CTOMMOCTh JICUCHMS, [10C/IE YEro ¢ NaldeHTOM
oopmnsercs Mibopmuposannoe cornacue Ha jedeHue, . MpH HEOOXOIUMOCTH.,
[IpenBapuTenbHBIN 1U1aH TeUCHHUS.

7.3.4. llonpoGHoe omucaHHe OKa3bIBAGMBIX YCIyr OTpaxKaeTcs B MEMMIMHCKOH KapTe
[arpenra..

7.3.5. Veryrn okasbIBaroTesl TiepcoHanmoM KimHuku (BpayaMM H CpEIHHM MEIUIIMHCKAM
NEPCOHANOM) B IIOMEIIEHHH, Ha 000pYA0BAHMM 1 ¢ MaTepuaiaMi KIIMHUKH B COOTBETCTBUM
C COTMacoBaHHEM | IpeBapuTeIbHBIM IIAHOM JIeUeHHSL.

7.3.6. Kimnuka He OKa3bIBAET MEIMIMHCKHE YCIYTH B CITyuae HEBO3MOYKHOCTH OE3011aCHOTO
OK&3aHHS YCIIT, B TOM YMC/le, €CIH Bpad BbsiBW y IlaruenTa amiepriyeckue peaxiuy,
[IpOTHBOTIOKA3AHIS MM ONpEACTCHHbIC 3a0oneBadvsl (B TOM  YHCIE  OCTpble
BOCTITHTE bHBIE HH(DEKIIMOHHBIE 3a00/1€BAHNS ), COCTOSIHHE OTTbAHEHHSI,

7.3.7. Ecmu B poLecce OKa3aHus ye/yr BOSHHKIA HEOOXOAMMOCTh MaMenerus I Liana Jiedenus
H (W) BBINOJHEHHS JOTOTHHTETBHBIX JEHCTBHI, CBSI3aHHBIX € MEIULIAHCKHUMU
TIOKA3aHKSIMH, TO TakKe YCIIyTH BBITIOJHSIOTCS C NPEIBAPHTEILHOTO coracks [lanyenTa.
Orkas [anpenta o1 MpoBe/ICHNs IOTOMHUTETBHBIX JEICTBHI, CBA3AMHBIX ¢ ME/IHIIIHCKUM
BMEILIATETLCTBOM, O(OPMIISIETCS MTHCBMEHHO C PashsACHEHHeM MAlMeHTY MOCIeACTRHI
TAKOTO OTKa3a.

7.3.8. Tlamuent noaTBeps;KaactT, YTo O3HAKOMIIEH C unpopmaliei, Kacaroleics 0codeHHOCTE
OKa3bIBAEMOH METHIMHCKOH YCTYTH ¥ YCIOBHI e¢ MpelOCTaBIICHHS CBOSH TIOAIMHCHIO B
Memnarckoit kapre n Beex [TpuiioKeHHSX K JIOrOBODY.

7.3.9. Cpox okazaHums YCIyr 3aBHCHT OT  COCTOSHHS 310poBest  [larmenTa, nepuosa,
HE0OXOIMMOTO TS H3TOTORIEHHS METHIIMHCKOTO H3IEHS, 1 rpaduka paboThl Bpaya.

7.3.10. [Tocne 3akmrodeHHs] TOTOBOPA TIAIMEHT OILIAYMBAET B pErHCTpaType CTOMMOCTD
TIATHBIX MEAMIMHCKUX yeiyr. Onnara 3a yelayru Bpady He JI01yCKaeTCs.

73.11.1lo oKOHYaHHH mepBOro mpHéMa [larenTy BBITAETCA TaaoH, B KOTOPOM
TIPOTIMCBIBAETCS aTa H BPEMs IIOBTOPHOTO MIPHEMA.

7.3.12. B cnyuae M3MEHEHHS COCTOSHHS 3/0POBbS IIALMEHTA B XOJIE JICYEHH s, MALUEeHT
00s13aH BO BpeMs OMIKAMLICrO MOCEMEHHS MOCTABATL B M3BECTHOCTD 06 HTOM
CBOETO JIeHallero Bpava.

7.3.13. B ciyuae, eciiu nalMeHT He MOKET IPUIHTH Ha NpUEM K CBOEMY JIeHalleMy Bpady
B Ha3HAYCHHOE BpeMs, IALKeHT 00513aH COOOIIMTEL 06 9TOM Mo TeneoHy He MeHee
4eM 3a 2 yaca 10 Ha3HAYeHHOTO BPEMEHH.
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8. TIOPAZIOK O®OPMJIEHMS MEJULIMHCKUX JOKYMEHTOB

OCHOBHEIMH OKyMeHTaMu MAlMEHTa ABISOTCS Meamnmackas kapra, HoroBop Ha
OKA3aHHC MIaTHBIX MEAMUMHCKHX YCIyL M Ipunoxenns x norosopy 06 oxazanuu
MEIHIHHCKUX YCIIYT.
Memmnncekas kapra Gomeroro XPaHHTCS B PETHCTPATYpe B TEYEHHE 5 JET ¢ MOMEHTA
TocsIeIHero O0palleHus nanuexTa.
XpaHeHHe MeIHIUHCKOH KapTel camuM [lannentom ma nomy, mepenaua eé s Ipyrue
JIe4eOHBIE YUPEIKACHHS, TPETHHM JIHIIAM He JIOITYCKAeTC s,

9. IOPANOK IPENOCTABJIEHMSI WMHOOPMALIMU

Hudopmarms o cocrosaum 3/OPOBRA MPEJIOCTABIISAETCS MALMEHTY JIeYaIum BPauyoM B
AOCTYITHOH [U1st Hero (popme.
Hudopmanus o cocrosmun 30POBbA  IpaXIanWHa, o akTe obpamenus ero sa
ME/IHHCKON TTOMOLIBIO ABIISETCS KOH(HAEHIIMATBHOI 1 3alIMIIEHA 3aKOHOM.
Hudopmauus o cocrosnunu 3/0POBbA IPDKTAHMHA MOXKET ObITh NperocTaBicHa B
TPABOOXPAHHTE/ILHDIE OPraHkl, OPraHkl JO3HAHHS HA OCHOBAHMIL IIHCEMEHHOTr0 3anpoca
H B CIyHasx, IpeIyCMOTPEHHbIX 3aKOHOIATETbCTBOM.

10. TAPAHTHU KAYECTBA

10.1. TapanTuitasie CPOKH Ha MEINLMHCKHE YCIYI'HM YCTAHABIHBAIOTCS B COOTBETCTBHH ¢

Honoxenuem o rapanruitnpix oOs3atenseTBax. Ilpu neobxoanmocty Jeqalui Bpay
MOJKCT (HUKCHPOBATE CPOKH MOMOTHUTENBHO B Wudopmuposannom cormacum.

10.2.  Tlpm okasanum MeaumHECKIX yenyr Knvnnka rapaatupyer:

— Oesonacnocts, KOoTopas obecneunBaeTcs CTporum coOMmoeHHeM BceX 5Tamos
AE3UH(EKIHH W CTepHIM3anu MEJIMIIMHCKHX  MHCTPYMEHTOB M MeHIHHCKOrO
obopymoBanus  mytem CaHUTAPHO-IIIHAEMHOJOTHYECKHX MEpONpPUATHH B
COOTBCTCTBHH C CAaHHTaPHO-IIHIEMUOIOIHUSCKHMHU HOpMaMH W NpaBUJIAMH, a TaKiKe
HCIIONIE30BAHHEM  PaspeIieHHBIX K HPHMEHEHHEO Munsapasom Pd texmomornii u
MaTepUaos;

~ TPCIOCTaBIeHUE MOJHOM, JOCTOBEPHOI M AOCTYNHOH 1o ¢opme uupopmaruu o
COCTOSHHH 3710poBba [lanuenta ¢ yuetom ero [IpaBa M KelTaHus TOJyYaTh ee Mo
J100poii Boste;

— OKasaHHe BHIOB MEULHHCKHX YCIYT B COOTBETCTBHH C JTHLEH3HelH;

— IIpOBEICHHE JIeYeHus CICIHAIHCTAMH, UMEIOLIHUMH CepTU(HUKATEI,
TNOATBEPIKIAIOMME TPABO  HA  OCYIIECTBIICHHE JaHHOTO BHIOA MEIUIIMHCKOM
JCATEIBHOCTH;

— TIIATETbHOE  COOJFOIEHHE  TeXHOOTHI JCYEHHUS,  YTO  rpeanonaraer
npodeccuonanbuyro TIOAITOTOBKY BpauCH M ME/IMIMHCKHX CeCTEp;

— HHIMBHAYaIbHBIH 110460p aHCCTETHKOB, YTO MO3BOJSET B MAKCUMAILHON CTENEHU
HCKIIIOYHTE OOJIEBBIE OLIyIIEHHS, YIUTBIBAaA TIpH 3TOM Bo3pacT [lammenta. ero
QJUIEPrOJIOTHYECKHH CTATYC, MOKA3aTEeNH OOLIEro 3710POBBS U OIIBIT JIEYEHHS;

~ MCPOIPHATHA 10 YCTPaHEHHIO U CHIDKEHHIO CTCIEHH OCJIO’KHEHHH, KOTOPBIE MOTYT
BO3HHKHYTE B IIPOLIECCE MITH TIOCIIE OKA3aHUs YCIIYTH;

~ TIPOBEJICHHE KOHTPOJILHEIX OCMOTPOB IO MTOKa3aHusM, TI0CJIE€ CJIOKHOTO JICHEHHS MITH
IIPH HEOOXOMMOCTH YIIPEKICHHS HCWKEIIaTC/IbHBIX [IOC/IENCTBUIA;

— TPOBEJIEHHE OECIIaTHEIX MPO(HIAKTHIECKIX OCMOTPOB C YacTOTOH, orpenensieMoii
JIeHaIluM BpadoM;

~ JAMHAMHMYCCKHH KOHTPOJIb 33 IPOIECCOM BBI3/IOPOBJICHUS, peabUIMTALUHE U Pe3yiib-
TaTOB OKa3aHus MEIUUHHCKOM yC/IyTH;

— JOCTHXXCHME IIOKasaTeleld KayecTBa MeTUIMHCKOLN YCIYTH W  3CTETHYECKHX
PE3YNbTATOB (C y4YeTOM HMEIOINHXCS B OTCHECTBCHHOH MEIMIHHE CTAHIAPTOB M



AIIPOPUTMOB, IIOKETaHHH TanueHTa U 00BEKTHBHBIX OOCTOSTENBCTB, BBIABICHHBIX
BpayoM).

11. TTPOYME ITOJIOXKEHUS

11.1. Bes unpopmanus o paGore Kimnnku, o kontposmpyiomux opranax, o rapaHTHHHbIX
CPOKaX H T.OI. JOBOIOMTCA IO CBEJSHHS MNALHCHTOB B AocTynHol  ¢opme Ha
HHPOPMALMOHHOM  CTeHze, B WH(pOPMAIMORHON  1alke,  pacmofiokeHHON B
peructparype, a Takixe Ha cailte KiinHUKY B ceTu Murepuer.



